HARSHVARDHAN SINGH JADON

DevOps & Platform Engineer

+91 7691997918 | jadonharsh109@gmail.com | Indore, MP, India
linkedin.com/in/jadonharsh | github.com/jadonharsh109 | jadonharsh.in

Immediate joiner | Open to relocation across India | Remote / Hybrid / On-site

PROFESSIONAL SUMMARY

DevOps and Platform Engineer with 4+ years in production infrastructure on AWS and Azure, the last three years focused on
Kubernetes (AKS/EKS), Terraform, CI/CD, GitOps and observability. Currently the sole infrastructure engineer for a regulated
UAE healthcare platform, including its move from AWS to Azure. Before that, ran multi-tenant AKS for a GenAl startup and built
a fintech's AWS platform from scratch for 15+ microservices. HashiCorp Terraform Associate certified.

KEY SKILLS

AWS: EKS, ECS, EC2, RDS, S3, VPC, IAM, CloudWatch

Azure: AKS, ACR, VNet, Key Vault, Entra ID, Azure Policy, Azure Monitor, private endpoints

Kubernetes: Docker, Helm, Argo CD, Cilium, Calico, Kyverno, Velero, HPA, NGINX Ingress, AKS, EKS

Infrastructure as Code: Terraform, Ansible, GitOps

CI/CD: GitHub Actions, Azure DevOps, Jenkins, GitLab Cl, Git, Trivy image scanning, release automation

Observability & SRE: Prometheus, Grafana, Loki, VictoriaMetrics, Jaeger, OpenTelemetry, Splunk, SLIs, SLOs, error budgets
Linux & Networking: Linux (RHEL, Ubuntu) and Windows Server administration, DNS, TLS, VPC, VNet, private endpoints, load
balancing (NGINX Ingress, Application Gateway)

Security: RBAC, IAM, workload identity, secrets management (Key Vault), Trivy, Azure Policy, Kyverno

Scripting: Python, Bash/Shell scripting, PowerShell, YAML

Operations: Incident management, root-cause analysis, ITIL change management, ServiceNow, Jira, runbooks

PROFESSIONAL EXPERIENCE

DevOps & Platform Engineer Apr 2026 - Present

Independent Consulting Practice Remote

Current client: iHeal Information Technology LLC, Dubai. Regulated UAE healthcare platform on Azure and AKS.

e Moved 10+ services from AWS to Azure to keep patient data in the UAE, in one planned window with a DNS-level fallback.

e Built the Azure landing zone in Terraform for dev, staging and production: 50+ resources, all governed by Azure Policy.

e Removed static credentials: secrets management moved to Key Vault behind private endpoints, with workload identity
federation and Entra ID RBAC.

e Run a 5-node AKS cluster serving 10+ services per environment, with Cilium default-deny network policy, NGINX Ingress
and automatic TLS.

e Set up Velero backups and restore-tested them, so disaster recovery is proven rather than assumed.

o Built 13 self-service CI/CD pipelines in GitHub Actions and Azure DevOps; monitoring runs on Grafana, Loki and
VictoriaMetrics.

Analyst - Infrastructure, Identity & Automation Dec 2022 - Mar 2026

HCLTech Lucknow, India

Client: Tenet Healthcare, Dallas (US). HIPAA-regulated hybrid Windows and Linux estate on AWS and on-premises.

e Automated routine operations across 300+ Linux and Windows servers with Jenkins pipelines, PowerShell and Bash,
cutting manual effort by about 40%.

e Ran the AWS EC2, ECS and VPC infrastructure behind 80+ production workloads.

e Built monitoring and alerting in Moogsoft, Splunk and Grafana that escalated straight into ServiceNow, cutting incident
response time by 30%.

e Rolled out patches and releases under ITIL change management with CAB approval.

e Handled identity and access for 1M+ users across hybrid Active Directory and Entra ID, including RBAC, Group Policy and
Conditional Access.

TechBee Scholar & Intern Dec 2021 - Dec 2022

HCLTech India

e Employer-sponsored early-career programme: Linux and Windows server administration, shell scripting, virtualization, Git
and LAN/WAN/VPN networking.
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Independent Consulting Practice (remote, project-based; part-time until Mar 2026)

Platform Engineer (Contract) Sep 2025 - Aug 2026
Howie FlexCo Vienna, Austria (Remote)
GenAl startup. Multi-tenant Saa$ platform on Azure and AKS. Part-time until Mar 2026, then a full-time retainer.

o Built observability on Prometheus, Grafana, Loki and Jaeger with 80 alert rules, and cut log ingestion by 360 GB a month.

e Defined SLIs and numeric SLO targets for platform services, with error-budget burn-rate alerting.

e Ran multi-tenant AKS across 3 autoscaling node pools and 7 Helm-based microservices, all managed in Terraform.

e Owned 20 GitHub Actions pipelines with Trivy image scanning and shipped 49 releases in 90 days.

e Traced and fixed production issues: FTPS/VPN timeouts on AKS, 502s caused by NGINX rate limiting and ACR image import
conflicts; added a WAF with Application Gateway v2 and AGIC.

o Reviewed developer pull requests, wrote runbooks and docs, and shipped Python application code against Jira tickets.

DevOps Engineer (Contract) Apr 2025 - Apr 2026
eigenKOR Houston, USA (Remote)
Fintech startup. AWS platform for 15+ microservices across two trading products.

o Built the AWS infrastructure from scratch in Terraform as the sole DevOps engineer, covering both products end to end.

o Went back through the same setup for cost optimisation; right-sizing cut the monthly AWS bill by about 40%.

e Cut order-execution latency by 73% by adding Redis caching and message queues.

PROJECTS

Smriti | Build and release engineering for a desktop app smriti.jadonharsh.in

macOS and Windows. Tauri, embedded CPython, FastAPI, uv, GitHub Actions. github.com/jadonharsh109/smriti-releases

e Built the release pipeline in GitHub Actions: one version tag builds the macOS (Apple Silicon) and Windows installers, a
Homebrew build and a Python wheel, and publishes them with SHA256 checksums.

e Set up signed auto-updates: each release ships a signed update bundle and a latest.json manifest, and the app installs only
updates that verify against its built-in public key.

e Made builds reproducible by pinning every third-party build input by SHA256 and mirroring ffmpeg into a dedicated build-
inputs release.

e Packaged the FastAPI backend with an embedded Python runtime inside a Tauri shell, plus a headless server mode (start,
status, logs, stop) from the same wheel.

CERTIFICATIONS

HashiCorp Certified: Terraform Associate (004) credly.com/badges/50dc6ea3-ddf0-42¢c3-a6f4-15439d8ebaa5s
Microsoft Certified: Azure Fundamentals (AZ-900) credly.com/badges/143af26f-3aae-42ec-af4d-84de9c0e47aa
Microsoft SC-900: Security, Compliance & Identity Fundamentals credly.com/badges/da852b70-0180-4ee3-b5c2-8ffcd74c79b3
AWS Certified Cloud Practitioner credly.com/badges/c8deb563-b06b-4e37-b450-9¢3f53c07ca3

Certified Kubernetes Administrator (CKA) | in preparation

AWARDS

Performance of the Month, HCLTech (Apr 2023) | Upwork Top Rated, 100% Job Success, 5.0 rating

EDUCATION

Master of Computer Applications (MCA), Al & Machine Learning 2026 - 2028
Amity University Online | Pursuing

Bachelor of Computer Applications (BCA), Cloud Computing 2023 - 2026
Amity University Online | CGPA 6.96/10

Class XlIl (PCM) 2021
Ramakrishna Vidya Mandir (RKVM), Gwalior | 87%

Class X 2019

The Woodstock School, Gwalior | 80%
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